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Client Portal

First time logging in?
You’ll receive an email from QLabs staff with your username, password, and location. When 
logging in for the first time the system will prompt you to change your password. The default 
password contained in the email will go in the old password line. 

We recommend that you use an updated web browser, like Google Chrome, 
when accessing the site. V04.24

Username from email

Location code from email

Password from email
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Landing Screen
After logging in, the first screen you will see is the Results Inbox. This will show the last 10 days 
of reported results.

Log in screen

Accessing Results
Reports can be accessed by clicking on the patient name or printer icon.

The column Abnormal gives a quick glance if any test results are abnormal.

When hovering over the patient name, any abnormal results 
will appear in red.

Column V signifies if the report has been viewed previously.

Column P signifies if the report has been printed.
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Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Creating a New Patient
Within the PATIENTS tab at the top of the screen there is the option to Add Patient. This will pull 
up a new page where patient demographics and insurance information can be entered. Once 
patient information is entered you have two options: Save or Save and Place Order.
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We recommend that you use an updated web browser, like Google Chrome, 
when accessing the site. V04.24

Searching for a Patient
There are two ways to get to the search screen, magnifying glass in the upper right hand 
corner and Search Patients within the PATIENTS tab.

The client portal is located at: https://qlabsinc.careevolve.com/

Quickly search by the typing in a name into the search bar or clicking on the 
first letter of the patient’s last name. 

The Advanced Search button will give you more search options.

https://qlabsinc.careevolve.com/


Placing Orders: Creating a New Order
There are two ways to access the order entry screen:

1. New Order within the ORDERS tab at the top of the screen
2. Within a patient there is a Create New Order option

We recommend that you use an updated web browser, like Google Chrome, 
when accessing the site. V04.24

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Two Options:
1. Search for & select patient already 

in the system
2. Add patient 

a. Demographics & insurance 
3. Save & Place Order

https://qlabsinc.careevolve.com/


Creating Orders: Patient

We recommend that you use an updated web browser, like Google Chrome, 
when accessing the site. V04.24

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Patient information can be seen along the top of the screen throughout the order.

Patient tab - At this point patient demographics should be already filled in but can be edited. 
Other information that must be selected at this time:

● Order Type - Draw Now, Draw Later, or Standing depending on the options available to a facility.

● Bill Type - Third Party (insurance), Patient  (QLabs bill the patient), or Client ( QLabs bill the facility). 

● Ordering Provider - if applicable, a drop down menu to select between any provider within a practice.

● Lab - This is where the selection would be made for the type of lab being ordered. Blood, Toxicology, or 
Molecular PCR.
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We recommend that you use an updated web browser, like Google Chrome, 
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Creating Orders: Tests
Tests section: there is a search box at the top in addition to a selection of recently ordered tests. 
To search broadly, type a space or %. This will bring up a list of all test options.

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Clicking on the name of a test (i.e. Complete 
Blood Count) will open up a new box which 
gives helpful collection information.
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Placing Orders: Medications
Medications section: there is a search box at the top in addition to a selection of recently 
selected medications. There is also a NONE PROVIDED option if the patient is on no medications.

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Placing Orders: Clinical
Clinical section: When Molecular PCR is selected the Clinical section will appear between 
Medications and Diagnosis. These questions are specific to the test selected and must be 
answered in order to proceed. 
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Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Placing Orders: Diagnosis 
Diagnosis section: there is a search box at the top in addition to a selection of recently ordered 
tests. 

Placing Orders: Review
Review section: Review the information entered and select Complete at the bottom of the 
screen to finish the order.

https://qlabsinc.careevolve.com/


We recommend that you use an updated web browser, like Google Chrome, 
when accessing the site. V04.24

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Placing Orders: Complete 
Complete section: Once an order has been completed a pop up will appear this will allow 
printing of the label to affix to the specimen and the requisition created (this step is required if 
no electronic signature is on file).
If the signature is on file but the collector has not been designated to apply the electronic 
signature the order goes into a que for the provider. See the electronic signature section for more information.
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Electronic Signature
To set up a provider’s electronic signature the provider must sign in to their provider account 
and add a signature on file. This cannot be added by office staff.
After login, navigate to the upper right hand corner with provider name, click the drop down 
and select Electronic Signature. The Add Signature button will appear in the upper right hand 
corner. The provider will sign in the white space under Draw Signature and must select the box 
below to acknowledge the signature may be applied to orders by other designees. Then Save.

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/

Once a signature is created that provider, other providers, or designated office staff can sign 
patient orders.
The electronic signature will be added at time of order entry if entered by an approved user. 
If an order is entered by a user without the ability to apply the electronic signature, 
designated users can apply the signature at a later time. This list can be accessed two ways:

https://qlabsinc.careevolve.com/
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Electronic Signature
The provider or designee will see a list of all orders waiting for signature. If there are multiple 
providers within a practice this list can be narrowed to just one provider via a drop down box at 
the top of the screen. 
When an order is ready to be signed, click the checkbox to the right of the order and then Sign 
Selected Order(s) at the bottom of the list. A new screen will pop up reviewing any orders that 
are being signed with the option to print the new signed requisition.

Client Portal
The client portal is located at: https://qlabsinc.careevolve.com/
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We recommend that you use an updated web browser, like Google Chrome, 
when accessing the site.

Patient Portal
The portal is located at: https://qlabsinc.careevolve.com/

Setting up a patient
To set up a patient to access their results online they must have an email address in the system. 
This can be added in the demographics section when adding a patient or added at a later time.

Once an email has been saved in the Demographics tab, navigate to the Patient Portal tab 
within the patient. You will see their email and can send the registration link.  

Options are available to delay the 
release of results.

V04.24
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